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Meals with love!

We provide a medically tailored nutrition intervention 
– medically tailored meals, groceries and Medical 
Nutrition Therapy by a Registered Dietitian – 
delivered with dignity and care that considers cultural 
and other preferences of those living with critical 
and/or chronic illness.



• Founded in San Francisco, 1985, at 
ground zero of the HIV/AIDS epidemic.

• Ruth Brinker prepared meals in her kitchen 
and delivered them to neighbors with AIDS 
who were too ill to cook for themselves. 

Project Open Hand History



National "Food is Medicine" Movement

Source: Food is Medicine Massachusetts 



• POH shares in EBGTZ's mission to promote health equity and healing for all 
people living with HIV

• POH is well-positioned to reconnect clients to care

POH & EBGTZ



The POH Medically-Tailored 
Nutrition Intervention 



1) Medical Nutrition Therapy

Support from a dedicated team 
of Registered Dietitians (RDNs)

✔ Nutrition assessment when 
services start

✔ Plan to address nutrition 
challenges

✔ Follow-up counseling and 
assessments based on care plan



Medically Tailored Groceries
✔ Each box contains ingredients to prepare seven 

    balanced meals per week, or 1/3 of nutritional 
    needs See examples in table below.

✔ Adheres to nutrition standards, with RD oversight

✔"No cook" option for people without kitchen access

Protein Dairy/Alternate Legumes Grains Produce

Chicken
Fish
Pork
Eggs
Tofu
Tempeh
Tempeh cauli patty

Milk
Soymilk
Yogurt
Cheese

Black beans
Garbanzos
Pinto beans
Kidney beans
Split peas
Lentils

Oatmeal
Brown rice
Barley
Corn tortillas
Whole wheat pasta
Whole wheat bread

Rotating selection 
from area food 
banks

2) Medically Supportive Groceries



3) Medically Tailored Meals (MTMs)

✔ Menus developed by Registered Dietitian Nutritionists 

✔ Made in-house by our culinary team in San Francisco

✔ Frozen, microwaveable



Our Meals

Diet Types
• Wellness (heart healthy 

and diabetic friendly)
• End-Stage Renal (dialysis)
• Chronic Kidney Disease
• High-Risk Pregnancy
• Non-Dairy
• Bland 
• Vegetarian

Diet Preparations
• Mechanically Soft
• Pureed

Diet Modifications
• No Fish
• No Pork
• No Beef



Project Open 
Hand runs
 2 different 
programs 

in the East Bay...



The Wellness Program



The 
Wellness Program

Medically-tailored 
meals (7 per week) 
and/or 
groceries (1 box per week)

Annual medical care attestation 
form required

Pick-up or delivery



 

The Wellness Program

Eligible Diagnoses
•HIV/AIDS

• No limit to service duration!
• There is currently a waitlist...

• Recent major surgery, within 30 days 
of discharge 

• 6-week service





How to Submit a Referral - Wellness

 Find application on website.
 Licensed medical provider 

completes application.
Provider sends app to 
Project Open Hand.

The team processes the 
application.
•If eligible, POH staff will contact 

client directly to schedule intake .
• If not eligible, POH staff will 

contact referrer to inform.

Intake includes nutrition 
assessment .

Meal and/or grocery service 
will begin ASAP for service 

period.



The Community Supports Program



The 
Community Supports  
Program

Medically-tailored 
meals (up to 14 per week) 
and/or 
groceries (1 box per week)

Extension request required 
every 12 weeks

Pick-up or delivery



ONLY Alameda Alliance for Health Medi-Cal members are eligible for the 
Community Supports program. 



 

Community Supports

Eligible Diagnoses

• HIV/AIDS*

• Hypertension

• Diabetes 

• Pre-diabetes

• Cardiovascular 
disorders 

• High cholesterol  

• End-Stage 
Renal Disease

• Chronic Kidney 
Disease

• Congestive Heart 
Failure 

• Stroke 

• Malnutrition

• Liver Disease 

• COPD

• Asthma

• Obesity

• IBS

• Cancer

• Pancreatitis

• Elevated lead levels

• High-risk perinatal 
conditions

• Chronic/disabling 
mental health 
disorders





Community Supports referral MUST INCLUDE the 
following information/attachments: 

VERY IMPORTANT!

1. ICD-10 Code 
  - Code associated with eligible diagnosis

2. Lab results and/or proof of diagnosis 
  - Lab results must be dated within last 6 months

4. Problems list 
  - List of all diagnoses

3. Care plan 
  - One-sentence describing how food will treat diagnosis



ICD-10 code



E11.65: 
Type 2 diabetes mellitus 
with hyperglycemia

Labs within last 6 months 
showing A1c ≥ 6.5

B20: 
Human immunodeficiency 
virus [HIV] disease

Medical record with diagnosis 
& related symptoms 
(infection, loss of appetite, 
nausea, diarrhea)

ICD-10 code Documentation

Labs and/or documentation





E11.65: 
Type 2 diabetes mellitus with 
hyperglycemia

"Patient will eat low-sugar 
diet to lower A1C."

B20: 
Human immunodeficiency virus 
[HIV] disease

"Patient will eat nutritious diet 
to treat infection."

ICD-10 code Care plan

One-sentence care plan



Problems list

List of all medical diagnoses



How to Submit a Referral – Community Supports

1
•Find application on website.

 2
•Provider completes application form and attaches required documentation.

3
•Provider emails or faxes application and attachments to Alameda Alliance for Health (AAH) at  CSDept@alamedaalliance.org or 

1.510.995.3726.

4

•AAH assesses need for service.
•If eligible, AAH sends referral to POH. POH staff processes application and will contact member directly for intake . Then services begin!
•If not eligible, AAH will contact POH. 

https://www.openhand.org/get-meals/how-apply
mailto:CSDept@alamedaalliance.org


Oakland Grocery Center and Meals Pick-Up

Clients can pick up once a week

• Monday, Tuesday, Thursday, and Friday
• 10am – 2pm 

1921 San Pablo Ave, Oakland

OR we can deliver!

• Trailers, RVs, street corners included



Will Cooke, he/him
Healthcare and Community Partnership Liaison

730 Polk St. | San Francisco, CA 94109
wcooke@openhand.org 
415.991.2540

Kat Chen, she/her
Wellness Program Coordinator

1921 San Pablo Ave. | Oakland, CA 94612
kchen@openhand.org 
415.805.8434 Ext. 603

mailto:Wcooke@openhand.org
mailto:Wcooke@openhand.org

